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Quality Policy

Being the first person in charge of the company CET, taking into account the context of our
organisation and aware of the economic changes that the world is experiencing in the last decades,
which are characterised by the development of competition.

We realise that it is necessary to ensure compliance with applicable requirements (regulatory
requirements, customer requirements and interested parties for Product, Process, System), and to
gradually change our orientation and management style, while taking into account risks and
opportunities.

With a clear vision towards the satisfaction of our customers and interested parties we declare the
following quality policy:

e Ensuring that our customers' needs and expectations are met
e Developing the skills and involvement of our staff

e Improving the performance of our processes

¢ Improvement of the company's performance

e Ensuring the improvement of our quality management system

In this perspective, supported by a clear allocation of responsibilities within our organisation, we
assume responsibility for the effectiveness of the quality management system, we undertake to
provide all the means and resources (material and immaterial) enabling the implementation and
improvement of our quality management system and we ask for the mobilisation and unreserved
adhesion of all the personnel to this quality approach which will enable us to guarantee the
prosperity of our company.
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